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2. How to handle catalog uploading process

3. Helpful ressources

4. How to get support
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Ariba Registration Walktrough Supplier (English Version)
Supplier invitation e-mail

▪ The Supplier Contact will receive „invitation to register“

E-Mail from Ariba

▪ The Supplier clicks on link to log in or create account

▪ E-Mail language based on language maintained 

in contact details



4 |BP-IT | June 2025

Ariba Registration Walktrough Supplier (English Version) 
Starting page

▪ Ariba checks if the 

e-mail or company name 

has already an account or 

matches with other registered

companies

▪ Supplier can click on

„Review accounts“
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Ariba Registration Walktrough Supplier (English Version) 
Review matched accounts

- If Ariba has found the invited e-mail-

adress in Ariba Network, system will 

show accounts matched with your email

- Ariba shows matched accounts (other 

registered companies). 

Click on „Contact Administrator“ to send 

an e-mail to the admin and ask e. g. for 

user creation
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Ariba Registration Walktrough Supplier (English Version)
Ask for User creation 

▪ Send the contact admin (if not known) a message

directly via Ariba interface
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Ariba Registration Walktrough Supplier (English Version)
Use existing account or create new account

▪ Supplier can also use existing

account if available

or create a new one
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Ariba Registration Walktrough Supplier (English Version) 
Create new Ariba account – Fill out mandatory fields
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Ariba Registration Walktrough Supplier (English Version) 
Additional account check & provide more information 
about commodity
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Ariba Registration Walktrough Supplier (English Version) 
Account created



11 | BP-IT | June 2025

Ariba Registration Walktrough Supplier (English Version) 
Evonik Registration Questionnaire

▪ Fill out Registration Questionnaire from 

Evonik

− Rooted directly to questionnaire if Evonik 

invitation link

is used

− If not, open „Ariba Proposals and 

Questionaires“ Section

− Open Registration Questionnaires and 

click on

„Supplier registration questionnaire“
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Ariba Registration Walktrough Supplier (English Version) 
Registration Questionnaire – Fill out Questionnaire and 
Submit Response
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Ariba Registration Walktrough Supplier (English Version) 
Registration Questionnaire – Fill out Questionnaire and 
Submit Response
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Ariba Registration Walktrough Supplier (English Version) 
Welcome E-Mail from Ariba incl. User Data
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Next Steps 

▪ Wait for the approval of Ariba@evonik.com team (e.g. Team checks if data matches with R11 

Data)

▪ If not Ariba Team will send the questionnaire back to suppliers incl. Messages why registration 

is not approved 

e.g. wrong VAT / typos

▪ If „Data check“ is completed, Ariba team approve supplier as registered + Suppliers ANID is 

matched with Evonik Ariba

Registration Completed

mailto:Ariba@evonik.com
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Status report of a newly uploaded catalog

The administrator of the supplier account has permission to edit 

and set the notification settings on the supplier side accordingly:

In the upper-right corner of the application, click your initials --> 

Settings --> Notifications. Under the Ariba Network tab you will find 

the Catalog Subscriptions section:

By ticking the box and entering one or more e-mail addresses, the 

person(s) entered receives information about the status of the 

currently uploaded catalog at the supplier.
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Catalog Errors

What you as a supplier can check yourself in the event of faulty catalogs:

▪ A comparison of the last successfully uploaded catalog file with the faulty catalog 

file is recommended and often provides initial information about possible errors. 

Common errors: 

▪ not all mandatory fields have been filled 

▪ Commas used as field separators (instead of semicolons)

▪ maximum field length exceeded

▪ Decimal numbers were formatted incorrectly (decimal separator (.) and two digits 

after the period, not a 1000 dot)

▪ Supplier part number was used twice

▪ Invalid characters / special characters were used
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The ‘Help Center’ is the central resource for all 

Ariba Network product documentation, 

tutorials, and support content. To access the 

Help Center, click the Help icon in the upper-

right corner of the header bar, and then click 

the Support tile.

When you, as a supplier, access the Help 

Center from the login page 

(http://supplier.ariba.com), the content 

available is limited to login and registration 

information, as well as general topics.

Supplier users have full access to the 

respective Ariba Network product 

documentation after they log in.

Ariba Network – Helpful sources of information
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▪ General documentation (pdf)

▪ Documentation Catalog Management(pdf)

▪ SAP Help Portal Catalog Management (HP)

Ariba Network - Helpful sources of information

Introduction into Ariba Network

Seller Account settings and profile 

configuration

Managing your user account

Creating and managing catalogs
Catalog format reference

Creating and managing catalogs - SAP 

Help Portal

Catalog format reference - SAP Help 

Portal

https://help.sap.com/doc/1d430ad7554e47f9ba617331d5df196f/2502/en-US/IntroBusinessNetwork.pdf
https://help.sap.com/doc/de126737f0181014b3fee1920b7f4cb6/2502/en-US/ManagingSellerAccount.pdf
https://help.sap.com/doc/de225783f0181014bbb1f44a474bbcc2/2502/en-US/ManagingYourUserAcct.pdf
https://help.sap.com/doc/ddaea10cf01810148c69d6119feb16f8/2502/en-US/ManagingCatalogsAN.pdf
https://help.sap.com/doc/fc969111a9674f4db4f68e2992c8025e/2502/en-US/CatalogFormat_2.pdf
https://help.sap.com/docs/business-network-for-procurement/managing-network-catalog/managing-network-catalog?locale=en-US
https://help.sap.com/docs/business-network-for-procurement/managing-network-catalog/managing-network-catalog?locale=en-US
https://help.sap.com/docs/business-network-for-trading-partners/catalog-format-reference/catalog-format-reference?locale=en-US&version=2411&q=Catalog+format+reference
https://help.sap.com/docs/business-network-for-trading-partners/catalog-format-reference/catalog-format-reference?locale=en-US&version=2411&q=Catalog+format+reference
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Help + Support from SAP
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Help + Support from SAP

Help with Events which ends in 60 min

https://support.ariba.com/Item/view/KB0717115 

Link to help center:

https://helpcenter.ariba.com/index.html?sap-

language=de

https://support.ariba.com/Item/view/KB0717115
https://support.ariba.com/Item/view/KB0717115


22


	Intro
	Slide 1: Ariba Network
	Slide 2: Table of content

	Registration process
	Slide 3: Ariba Registration Walktrough Supplier (English Version) Supplier invitation e-mail
	Slide 4: Ariba Registration Walktrough Supplier (English Version)  Starting page
	Slide 5: Ariba Registration Walktrough Supplier (English Version)  Review matched accounts
	Slide 6: Ariba Registration Walktrough Supplier (English Version) Ask for User creation 
	Slide 7: Ariba Registration Walktrough Supplier (English Version) Use existing account or create new account
	Slide 8: Ariba Registration Walktrough Supplier (English Version)  Create new Ariba account – Fill out mandatory fields
	Slide 9: Ariba Registration Walktrough Supplier (English Version)  Additional account check & provide more information about commodity
	Slide 10: Ariba Registration Walktrough Supplier (English Version)  Account created
	Slide 11: Ariba Registration Walktrough Supplier (English Version)  Evonik Registration Questionnaire
	Slide 12: Ariba Registration Walktrough Supplier (English Version)  Registration Questionnaire – Fill out Questionnaire and Submit Response
	Slide 13: Ariba Registration Walktrough Supplier (English Version)  Registration Questionnaire – Fill out Questionnaire and Submit Response
	Slide 14: Ariba Registration Walktrough Supplier (English Version)  Welcome E-Mail from Ariba incl. User Data
	Slide 15: Next Steps 

	How to handle catalog uploads
	Slide 16: Status report of a newly uploaded catalog
	Slide 17: Catalog Errors

	Helpful ressources
	Slide 18: Ariba Network – Helpful sources of information
	Slide 19: Ariba Network - Helpful sources of information

	How to get support
	Slide 20: Help + Support from SAP
	Slide 21: Help + Support from SAP
	Slide 22


